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How To Enroll in Digital Banking - New User
NOTE: Internet Explorer is NOT compatible with our digital banking platform.

Follow these steps to enroll in digital banking. These steps are the same for enrolling from any device - desktop,
tablet or mobile.

1. From firstsouth.com, click “Need a Username?”. From the home page of the mobile
app, tap on “Or, Register with Online Banking”

@ Banking Log In

Banking
riends

Username &)

LOgin ‘ Username ‘

®
Open an Account ‘ ‘
C‘ Remember Username

Need a username? | Forgot Password?

Forgot your username or password?

| 2, Or, Register with Online Banking |

2. There is an option to register as an individual or as a business. These instructions are
for registering as an Individual.

Get Started

It should only take about 5 minutes to register your account.

If you're the primary account holder: Follow the steps below to confirm your identity and
create a new password.

Register as an Individual Register as a Business

Connectto your F!EI’SQI"E' accounts Connect to your business accounts
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3. Fill in the following fields and then click or tap “Continue”:
a. First Name
b. Last Name
¢. Social Security Number
d. Date of Birth
e. Member Number - without any leading or trailing zeroes (ex:1234567)

First Name Last Name

Social Security Number Date of Birth

H e B MM/DD/YYYY

Account/Member Number

“ cance ‘

4. The Authentication screen will appear. Select the verification method and the
appropriate contact information (phone number or email address, then click or tap
“Next”.

Authenticate

Verify Your ldentity

To protect the security of your account, please enter the 6-digit Verification Code below, and then
click on the Validate button. If delivery method is not available, please call us at 901-380-7400 for

assistance.
Verification Method Phone Number
Text Message A () Hke_iokg, v

Text Message

Il receive login validation codes from First South
Voice Message data rates may apply. Text HELP for help. Terms

Email
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Enter the verification code you received by your chosen method and then click or tap
//NeXz.//

Verify Your Identity

A verification code has been sent to (**¥) ***-**9¢_Please retrieve the code and enter it below.

Verification Methed Phone Number [

Text Message v (k) Fhx FHgg -

By selecting the Text Delivery method, you will receive login validation codes from First South
FCU. One message per request. Message and data rates may apply. Text HELP for help. Terms
of Service | Privacy Policy

Verification Code

86 2 B

“ Cancel &) Request New Code

6. The Username & Password screen will appear. Enter your desired username and
password, confirm your password, then click or tap “Register”.

Username

Del ]

Username must:

& Have between B-32 characters
& Contain at least one letter

& ot contain whitespace

@ Only contain alphanumeric characters

Password

& e

Password must:

@ Have between 8-32 characters

& Conain at leastone number

@ Contain at least one lowercase letter
@& Con@in at least one uppercase letter

@ Contain at least one of the following special characters
THEESHARA_+={D] |\ R >-

& Not contain whitespace

Strength: strong

Avoid passwords thatare easy to guess or used with other
websites.

Confirm Password

F o

ca ! ce'
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7. The Legal Agreements page will appear. Tap or click “Accept & Continue” once you've
read the Terms and Conditions.

Legal Agreements

Terms & Conditions

First South Financial Online Banking Disclosure

@ b

Account Access:

YOu may access your account using First South Financial's digital banking any time, seven (7)
days a week, 24 hours a day using standard computer software through the internet at
www.firstsouth.com or via any mobile device using our mobile banking app. While First South
Financial makes every effort to maintain reliable access to our online services, periodic
downtime for system maintenance is necessary.

Browsers:
First South Financial's online banking currently supports the current and previous version of

g
Accept & Continue

8. The Review Contact Information screen will appear. Click or tap on “confirm” or “Ask
Me Later” if all looks good. Click or tap “Edit contact Information” if you need to make
any changes to the information listed on the screen.

Review contact information

Please confirm or edit your primary contact information.

Personal Details

Primary Email Mobile Phone

D AMLCOM (€

Primary Address

Address
5253 FNMOPOUY] SHLS
Cco 3157

m Ask Me Later # Edit Contact Information

9. Congratulations! You're now logged in!

If you need assistance please contact us at 901-380-7400 and we'll be happy to help.



