
 

1 
 

How To Enroll in Digital Banking – New User 
NOTE: Internet Explorer is NOT compatible with our digital banking platform. 

Follow these steps to enroll in digital banking. These steps are the same for enrolling from any device – desktop, 
tablet or mobile. 

1. From firstsouth.com, click “Need a Username?”. From the home page of the mobile 
app, tap on “Or, Register with Online Banking”  

  
  
  
  
  
  
  
  
  

  
  
  

2. There is an option to register as an individual or as a business. These instructions are 
for registering as an Individual. 
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3. Fill in the following fields and then click or tap “Continue”: 
a. First Name 
b. Last Name 
c. Social Security Number 
d. Date of Birth 
e. Member Number – without any leading or trailing zeroes (ex:1234567) 

 

 

 

 

 

 

4. The Authentication screen will appear. Select the verification method and the 
appropriate contact information (phone number or email address, then click or tap 
“Next”. 
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5. Enter the verification code you received by your chosen method and then click or tap 
“Next” 

 
 
 
 
 
 
 
 
 
 

 

6. The Username & Password screen will appear. Enter your desired username and 
password, confirm your password, then click or tap “Register”. 
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7. The Legal Agreements page will appear. Tap or click “Accept & Continue” once you’ve 
read the Terms and Conditions. 

 
8. The Review Contact Information screen will appear. Click or tap on “confirm” or “Ask 

Me Later” if all looks good. Click or tap “Edit contact Information” if you need to make 
any changes to the information listed on the screen. 

 

 

 

 

 

 

 

 

9. Congratulations! You’re now logged in! 
 
If you need assistance please contact us at 901-380-7400 and we’ll be happy to help. 


